
 

In Case of Emergency:

If an au pair has a medical emergency: 
In a serious emergency, au pairs should go directly to the nearest ER. The 
appropriate emergency assistance company should also be contacted:  

 For Swedish, Danish, Norwegian, and Finnish au pairs: 
 Falck TravelCare at 1-800-871-9211
 For Italian au pairs: Inter Partner Assistance S.A. at 1-800-472-6705
 For all other nationalities: AXA Assistance at 1-800-847-3948

These assistance companies are open 24 hours per day, 7 days per week 
to facilitate insurance and help navigate the situation. It is also important 
to contact the local childcare consultant or dial 1-800-333-6056 to inform 
Cultural Care of a serious emergency.

Emergency room:
Au pairs will incur an extra Emergency Room deductible for ER visits: $150 
for Basic and $50 for Extended, plus the normal deductible: Basic in-network 
$75, Basic out-of-network $125, Extended in-network $35, Extended out-
of-network $95. When possible, it is best to schedule a regular doctor’s 
appointment to save on paying the ER deductible. 

Going home for an emergency:
If an au pair has Extended Insurance, Erika Travel Insurance may cover a round 
trip flight in case of death or grave illness of an immediate family member. 
The policy defines immediate family members as parents and siblings of the 
au pair. Grandparents do not fall under the definition of immediate family. If 
the au pair does have Extended Insurance, contact the appropriate assistance 
company listed above. The local childcare consultant or Cultural Care office 
staff (1-800-333-6056) should also be informed.

When an au pair seeks medical care:

Finding a doctor:  
Doctors within the Aetna network can be found on aetna.com/docfind/
erika. When using an in-network provider, the deductible is lower and au 
pairs will not be required to pay their bill at the office.

Aetna Student Health vs. Erika Insurance: 
When communicating with health professionals, make sure to identify the au 
pair’s insurance provider as “Aetna Student Health.” (They will not recognize 
Erika Insurance.)

Insurance card:  
Make sure to bring the au pair’s Insurance Certificate Card to the doctor’s 
office. If an au pair has lost her or his insurance card, contact Cultural Care 
at 1-800-448-5753. 

Insurance card replacement information: 
If an au pair has lost her or his insurance card, contact Cultural Care at 
1-800-448-5753 for a replacement. A temporary card may be printed at 
aetna.com/docfind/erika.

At a doctor’s appointment: 
ID Numbers: Every au pair has two ID numbers; a Cultural Care number and an 
Aetna number. The Aetna number is assigned to the au pair after arrival to the 
U.S. and is available on the profile page of the au pair’s Cultural Care online 
account. It can be written into the upper right of the insurance card if it does 
not already appear there. 

Name: Provide the doctor’s office with the au pair’s FULL name, including all 
family names. 

Be sure to have the doctor's office call Aetna at 1-800-783-7447 to confirm 
the insurance benefits and coverage dates. It is best to do this while the au pair 
is in the office so the insurance can pay for the visit.

If the doctor’s office cannot find the au pair 
in the system:   
If the doctor’s office cannot reach Aetna or gives the au pair difficulties, be 
sure to take down the name of the person in the doctor’s office. Call Aetna 
and ask them to contact the doctor’s office on the au pair’s behalf to confirm 
the au pair’s insurance coverage.

If Aetna does not have the au pair’s name:
Contact Cultural Care at 1-800-448-5753 to confirm an au pair’s eligibility 
with Aetna. All au pairs have insurance coverage while participating in the 
program, so do not panic! 

Billing address:
Doctors will often bill an au pair directly if they are not instructed to do 
otherwise. Be sure to tell doctors to send bills to: 

Aetna Student Health, Travel Claims
P.O. Box 14101
Lexington, KY 40512
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Deductibles:
Au pairs usually are not required to pay a medical provider for a visit except 
for the deductible: Basic in-network $75, Basic out-of-network $125, 
Extended in-network $35, Extended out-of-network $95. 

Routine care:
Remember that routine care is NOT covered—if au pairs see a doctor 
because they do not feel well, or something is wrong, remind the doctor’s 
office that routine visits are not covered and they must send Aetna a bill 
explaining why the au pair needed treatment.

Prescriptions: 
If au pairs are prescribed medication, they must first pay for the medication 
and then send Aetna a claim form with the receipts from the pharmacy. 
Both the cash register receipt and the medication information label 
attached to the prescription must be included. Au pairs will be reimbursed 
for most medications except for acne medication, birth control, or 
medication for a pre-existing condition. To check if a prescription will be 
covered, call Aetna at: 1-800-783-7447.

Dental coverage: 
Only Extended Insurance includes non-accidental dental coverage. With 
Extended Insurance, the coverage is up to $200 during the insurance 
period for non-accidental treatment to relieve pain. To check if dental 
treatment will be covered, call Aetna at 1-800-783-7447.

If you get a bill at home: 
If an au pair receives a doctor’s bill at home, the bill should be reviewed 
carefully. If the deductible was not paid upfront, the bill may be legitimate 
and one the au pair must pay. If the bill is for more than the deductible 
amount, it is likely not the au pair’s responsibility; contact Aetna Student 
Health at 1-800-783-7447 to be sure the insurance has also received the 
bill so they can pay for it. Do not ignore doctor’s bills as they will eventually 
go to collection agencies. Always contact Aetna immediately with questions 
about a bill.

Claim forms:  
Go to erikainsurance.com to download claim forms. 

Other Insurance opportunities: 

Additional Month Insurance coverage: 
After an au pair’s last legal working day with their host family, they 
officially enter their “additional month” or “30-day grace period” during 
which time they can stay in the U.S. to travel or visit friends. During this 
time, au pairs are not covered by the Basic or Extended Insurance. 
To ensure that au pairs are covered throughout their stay in the U.S., 
Cultural Care Au Pair requires all au pairs choosing to stay for any portion 
of their 30-day grace period to secure the Additional Month Insurance. This 
coverage protects au pairs from incurring the full cost of expensive medical 
treatment in the event of an accident or illness. The Additional Month 
Insurance can be secured up until the final day of the program term. The 
Additional Month Insurance cannot be activated after the additional month 
has started. If the Additional Month Insurance is not secured, Cultural Care 
Au Pair will not book an au pair’s return flight during the grace period. 
To secure the Additional Month Insurance, au pairs should go to aupair.
culturalcare.com and click on the “Store” tab or call Au Pair Services at 
1-800-448-5753. 

Extension Program Insurance: 
All extension au pairs have Basic Insurance coverage. For an additional 
cost, au pairs may activate optional Extended Insurance coverage for a 6, 
9, or 12 month extension. With Extended Insurance au pairs have unlimited 
medical coverage, baggage and property coverage, program interruption 
coverage, limited dental benefits, and much more. Au pairs may only 
activate insurance for their extension program up until the end of their first 
year. To do so, au pairs should go to aupair.culturalcare.com and click on 
the “Store” tab or call Au Pair Services at 1-800-448-5753. 
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